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WCF ARES® Communicator 
Any Support Function in a Storm 

August 2025 

Fellow ARES® Members, 

Many of us radio amateurs feel our time on the airwaves is an end in itself. We rag chew, 
participate in DXing, contest, etc. because we find enjoyment and satisfaction operating 
our radio equipment and having fellowship with other hams. For most of us, that’s what 
drew us to the hobby and lead us to invest in our stations.  

On the other hand, those of us who participated in public service recognize that the 
agencies we support have specific missions they perform. Radio communications are a 
component of completing those missions. As public service operators, we have a 
responsibility to understand our sponsoring agencies’ missions. Within the Emergency 
Management Community, we have developed a set of designators, known as Emergency 
Support Functions or ESFs that help us categorize missions performed in support of our 
whole community. Here is a table of the ESFs we recognize here in Florida (see 
https://www.floridadisaster.org/sert1/esf/ ): 

Emergency Support Functions 
ESF #1 Transportation ESF #11 Food and Water 
ESF #2 Communications ESF #12 Energy 
ESF #3 Public Works ESF #13 Military Support 
ESF #4 Firefighting ESF #14 Public Information 
ESF #5 Information and Planning ESF #15 Volunteers and Donations 
ESF #6 Mass Cared ESF #16 Law Enforcement 
ESF #7 Resource Support ESF #17 Animal Protection 
ESF #8 Health and Medical ESF #18 Business, Industry, & Economic 

Stabilization 
ESF #9 Search and Rescue ESF #19 Fuels 
ESF #10 HAZMAT ESF #20 Cybersecurity 

 

ARES communicators are not expected to be expert in all 20 ESFs, though a passing 
knowledge of what each area covers will serve you well. As an ARES or AUXCOMM 
communicator, you should have a thorough understanding of the ESFs supported by your 
sponsoring agency.  

https://www.floridadisaster.org/sert1/esf/
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All of us in ARES should have a solid understanding of ESF #2, Communications, since we 
fall into the communications units when activated. Most communications services during 
an emergency are provided by commercial communications carriers such as Internet 
service providers, cellular providers, and public service communications units. Generally, 
we ARES members augment these services for our supported agencies. Also, we often 
provide the contingency or emergency communications component when there has been 
catastrophic disruption of the communications infrastructure.  

If your sponsoring agency serves in another ESF, you should learn how communications 
support their missions. Become familiar with the standard operating procedures for the 
agency response. Take the time to gain at least an apprentice-level understanding of how 
that agency goes about its response operations. For example, if your agency supports ESF 
#11, Food and Water, you should have a solid understanding of how they set up Points of 
Distribution (PODs) and the logistics of moving the food and water from intake point to the 
POD, etc. This level of understanding makes you better able to take resource request 
messages and relay them to recipients effectively. 

Remember, to be an effective public service communicator requires continuous learning. A 
solid understanding of the ESFs your agency supports make you a valuable member of their 
team.  

Sincerely, 
Dave Rockwell, W4PXE 
Section Emergency Coordinator 
ARRL® West Central Florida Section 
Email: w4pxe@arrl.net  

 

mailto:w4pxe@arrl.net
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