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WCF ARES® Communicator 
The Tale of the Self-Licking Ice Cream Cone 

July 2025 

Fellow ARES® Members, 

Imagine for a minute what a self-licking ice cream cone might say, “Boy I taste good. <Lick> 
I’m totally delicious. <Lick> Everybody should love me.” I like to use this analogy for many 
organizations, Amateur Radio Emergency Services ® (ARES) included, that are constantly 
telling themselves what a great job they do and how proud they are to provide support to 
the sponsoring organizations. The problem for us in public service is we know what our 
story is but the folks we would like to join us in ARES have probably never heard about what 
we do. I am convinced that if we share our story properly many of our fellow amateur 
operators will consider joining us in public service.  

How do we remedy the situation? There is value in us congratulating each other for our 
service. We should take every opportunity to commend our ARES team members for their 
dedicated contributions to our supported agencies. At the same time, we need to make our 
recognition programs outward facing. Rather than pass out service certificates at an ARES 
meeting, why not visit a local ham club meeting that ARES members also attend and award 
the certificates there. Use social media to show photos of ARES members operating during 
events or exercises and post them on amateur radio club pages if appropriate. We can ask 
our ARES members who attend other club meetings to pass out brochures advertising the 
ARES programs. Other opportunities to recruit new members are hamfests and tailgates. 
Basically, each ARES member needs to become an ambassador for public service 
operations. 

Let’s make sure we carry the proper image. As ARES members, we operate much like 
professional public service communicators. We need to look the part when we are out in 
the Greater Ham community. We’ve all seen the ham wearing cargo shorts, an old T-shirt 
from Field Day 10 years ago, and carrying 4 or 5 radios with microphones and earpieces 
everywhere. That does not convey the sense of “professionalism” that we ARES members 
want to project. I usually wear my ARES polo shirt and tactical-style pants. If I carry a radio, 
it’s usually one handheld clipped to the radio strap on my slacks. If it is a public service 
event, like a hurricane expo, I’ll wear my ARES reflective vest and hat. Basically, I try to look 
like a serious public service communicator. Since I’m a Section Emergency Coordinator, I 
have some business cards with my contact information. These can be produced quite 
inexpensively on a simple color printer. The bottom line is to show that ARES means 
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business. It’s always a good idea to have a couple of stories to tell but keep them short, 
sweet, and current. I, myself, am growing weary of tales from Hurricane Katrinna and the 
earthquake in Haiti. Always speak positively about our ARES program and avoid gossiping 
about our more colorful members.  

The only way we will have the radio operators we need during events and emergencies, is to 
convince our fellow ham operators that public service is a noble and rewarding segment of 
our hobby and directly benefits our communities and that they will be recognized for their 
service.  

Sincerely, 
Dave Rockwell, W4PXE 
Section Emergency Coordinator 
ARRL® West Central Florida Section 
Email: w4pxe@arrl.net  

Enclosure: ARES Form 4 for West Central Florida, May 2025
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